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Police and Crime Plan Scorecard – Q4 2019-20

Microsoft Excel 

Worksheet

Please double 

click the image 

to access the 

PCP scorecard



27/05/20 3@wiltshirepolice
WILTSHIRE POLICE

Proud to serve and protect our communities

National Position
Reported Crime nationally reduced by 24%. Week on week trends suggest that the implementations of lockdown has influenced these large reductions

Serious violent crime has reduced by 29 %.  Trends have been difficult to interpret, but all forces are reporting reductions

Shoplifting has decreased by 53%. It is anticipated for this reduction to be maintained. Whilst more stores begin to open, there is heavy focus on security to 

support social distancing and monitor customer behaviour

Other forms of acquisitive crime including vehicle crime have reduced by 41%, with residential burglary reducing by 35%

Recorded rape has reduced by 27%, with all forces recording reductions

Recorded domestic abuse incidents have increased by 4%. Trends in DA are not consistent across all forces and remain aligned to trends in 2019 with 

increased reports on both bank holiday weekends

Wiltshire’s Position

Reported Crime reduced by 26.6%, slightly above the national reports of 24% although trends do reflect the national picture

Serious violent crime has reduced by 21.7%, 7.3% lower than the national reports for the same time period

Shoplifting has decreased by 62%. Wiltshire also expects maintained reduction as reported nationally.

Other forms of acquisitive crime including vehicle crime have reduced by -36.9%, with residential burglary reducing by 50.7%. 15.7% above national reports

Recorded rape has reduced by 36.4%, 9.4% above the reported national average

Recorded domestic abuse incidents have increased by 17%. DA levels during Covid have remained within predicted levels, although the last week (w/c 11th 

of May) saw our lowest level of reporting since lockdown began

Op Talla – National Position

The data reported is the 4 week period ending 10/05/2020 compared to the equivalent 4 week period in 2019
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Crime Group – Volume Changes

EXECUTIVE SUMMARY

→ 24% fall in National overall crime in last 4 

weeks (w/e 10/05/2020), compared to the 

same period last year

→ 26.6 % fall in overall crime in the 4 weeks 

to (w/e 10/05/2020) for the whole of 

Wiltshire. With a 33% and 22.2% decrease 

in Swindon Borough and Wiltshire Council 

respectively 

→ Force level exceptional volumes in crime 

groups has increased from 4 in March-20 

13 in April-20

→ Patrol strategies looking at hotspots of ASB 

and non-compliance within the 

requirements

* data collected 4 weeks to 10/05/2020 compared to same period last year (SPLY)
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Covid-19 Related Crimes and Incidents
* data collected 23/03/3020 to 17/05/2020

Number of request for 

police  Logs created

EXECUTIVE SUMMARY
Since the government 

announcement of 

lockdown on the 23rd of 

March 2020. Wiltshire 

police have recorded 167 

crime and 349 incidents 

that have been identified 

as being Covid-19 related

During the same period, 

there were 6,402 incident 

logs created through our 

Crime and Communication 

Call Centre, with 79.5% 

requiring no deployment 

and 14.1% a scheduled 

response
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Crime Volume – Year on Year

Executive Summary
April-2020 is highlighting as a significant exceptional low. This was to be expected considering the recent impact of COVID-19 on the 

overall crime commission within particular crime groups  

The monthly forecast is showing a decline in volumes, whereas the rolling 12 months continues to look stable

Overall crime in April-20 was exceptionally low with 2,543 crimes recorded. Compared to April-19, this was a 27% decrease with 921 

fewer crimes. 

The year on year change of -1.5% has been impacted by the significant decrease in reported crime (shown in the above table)
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Crime Volume – Daily Overview

Executive Summary

On the 23rd March 2020 the government 

announced a countrywide lockdown. 

For the seven days leading up to the 

announcement, Wiltshire were already 

experiencing a slight decline in the number of 

crimes reported.

Following the announcement the daily volume 

continued to decline, with daily volumes sitting 

below average and a significant number of daily 

volumes below the lower control limit. 

Daily Average Pre 

Covid-19

115

Daily Average during 

Covid-19

83
-27.8% (n=32)
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ASB Volumes

EXECUTIVE SUMMARY

Apr-20 volumes are not highlighting as exceptional 

but are close to the upper control limit at 1763, 

considerably above the seasonal monthly forecast

Apr-20 volumes have exceeded the seasonally 

anticipated increase in demand, which usually 

expected in July each year

Apr-20 is 19.3% above the forecasted volumes

In the 12 months to April-2020 there were 16,256 ASB 

incidents recorded , -3.7% (n=629)decrease on the 

previous 12 months

Throughout the period of COVID-19 there has been 

spikes within the volume of overall ASB incidents. 

Namely, over Easter weekend and the May bank 

holiday. Analysis of these increases demonstrated 

the rise was reflective of the overall increase in 

number of ‘covid-related’ incidents, as anticipated 

during these periods. When covid incidents were 

excluded from the data set, ASB volumes are 

considered ‘normal’
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Domestic Abuse Volumes

EXECUTIVE SUMMARY

The long term trend for domestic abuse crime in Wiltshire continues to increase in line with the national trend with Apr-20 volumes 

nearing the upper control limit.

There were concerns of under reporting of DA crime during the Covid-19 lockdown. A specific DA campaign was launched in the 

press and social media to encourage reporting. Despite these concerns, overall DA levels (crimes and incidents) have remained

within expected levels during covid-19 lockdown. Although, last week (w/c 11th of May) saw our lowest level of reporting since 

lockdown began.

There has also been a change in risk ratios, with more standard risk and less high risk than in pre Covid times.

Every DA victim is being offered the opportunity to work with our commissioned services, no matter whether this offer has been 

made before or not

Details of cases where there has been 5 incidents in 12 months are shared with partners whether they are high risk or not
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Positive Outcome Rate

EXECUTIVE SUMMARY

The rolling 12 month to April-2020 positive 

outcome rate is stable at 16.5%

Discrete volume for April-20 is 21.9%, the 

volumes of detected crime remains 

stable. The decrease in overall crime 

volumes have inflated this discrete 

monthly percentage

Decreases in Crime Volume will produce a 

false positive outcome rate within 

Wiltshire and Nationally if detected 

volumes stay consistent
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Call Answer Rates

EXECUTIVE SUMMARY

On the 16th of April the staff in the Crime and 

Communication Call Centre were divided 

between two working locations to ensure 

social distancing measures could be adhered 

and ensure the safety of staff whilst carrying 

out their duties

Due to these changes data is now split 

between two systems and is currently being 

manually collated until this can be automated 

through our analytics software Qlik Sense

During the covid-19 period 101 calls have been 

answered within an average of 10 secs, 999 

calls within an average of 6 secs and CRIB 

within an average of 1:09mins.

999 calls volume have experienced the lowest 

call volumes since feb-19 at 6156

Lockdown101 Calls Offered

999 Calls Offered
Lockdown
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Response Times

EXECUTIVE SUMMARY

Between the 23/03/2020 and the 17/05/2020 

the average immediate response times were 

9min3sec, for the same period priority 

responses were 42min4sec

For the month of April-20 average immediate 

response times was 8min59sec, 1min53sec 

quicker that the most recent 24 month 

average. Average Priority response time was 

42:04, 10min41sec quicker than the 24 month 

average
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Covid-19 Issued Fixed Penalty Notices

EXECUTIVE SUMMARY
COVID-19 FPN’s were introduced nationally on the 23rd March 2020 and guidance given to officers to prevent the public breaking the national guidelines of 

COVID-19 social distancing and lockdown restrictions

Since that date 209 FPN’s have issued for 275 offences due to contraventions of these national guidelines. With 55% being issued during the first 14 days of 

being introduced into Wiltshire and 42.5% being issued due to breaches in restriction of movement

Issued to 162 Males and 47 Females, with highest volumes issued to 18-28 years old. Chippenham and Salisbury have the highest number of FPN’s issued, 

53 and 36 respectively
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Covid-19 Issued Fixed Penalty Notices Scrutiny
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Covid-19 Issued Fixed Penalty Notice Disproportionality

EXECUTIVE SUMMARY

Disproportionality figures when excluding 

out of force FPN’s have reduced. The 

most notable in the ‘Black or Black British’ 

figures we have seen a drop from 2.46 to 

1.64 due to 5 of the FPN’s issued in that 

self-defined category being issued to out 

of force individuals. 
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Officer Assault and Injury

EXECUTIVE SUMMARY

Between the 23/03/2020 and the 17/05/2020 

there have been a total of 86 incidents

64% of incidents were Assaults (60% without 

injury, 40% with injury) whilst the remaining 

36% were other incidents;

8 (14.5%) of these Assaults were relating to 

COVID-19.

Full details of assaults are being managed 

through a quarterly Health and Safety Board


